Terms and Conditions

As Full Flight Bird of Prey is a busy centre, home to over 50 raptors, there are some rules that need to be followed in
order to ensure safety for both birds and visitors.

Appropriate dress

Full Flight is a rural/farm property. In winter you can expect rain, mud and puddles, and in the hotter months the sun
can be fierce.

Closed-toe footwear is a must throughout the year — even in summer. Please check the weather forecast ahead of time
and prepare accordingly. It’s up to you to bring sunscreen, hats, water and sunglasses in hot weather, and coats in cold
weather.

Behaviour

Full Flight reserves the right to ask you to leave the premises if you are behaving inappropriately around the birds,
other patrons or staff. Refusing to follow verbal and/or written instructions is unacceptable, and is grounds for removal
from the property. Examples of unacceptable behaviour includes forcing entry into off-limit areas, touching birds
without express permission, purposefully attempting to hurt and/or scare birds, antisocial behaviour towards other
patrons or staff.

Guests who are intoxicated or under the effect of drugs will not be permitted entry into Full Flight.

Bad weather policy

Flight shows and personal encounters are unable to take place in adverse weather conditions. If forecasted weather is
overly rainy, windy or hot, shows will be cancelled. You will be contacted in advance in order to discuss an alternate
date. We apologise for any inconvenience this may cause.



